Eudora Settings

J -

1. 'Incoming/POP' server settings to pop.olemiss.edu .

2. Enable SSL encryption for POP. (Required Alternate Port) This is
to enhance the security for users downloading their e-mail.

3. ‘Outgoing/SMTP’ server settings: mail.olemiss.edu. Note that
this only applies to computers located on the campus network
and will NOT work for off-campus ISPs. Off campus users
should use their ISP’s e-mail server for outgoing e-mail.
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The instructions below will demonstrate how to make the appropriate changes to your email client program. If
you have difficulty, please contact the IT Helpdesk at 662-915-5222.

Please note that your email application may be a different version than appears in the screen shots on this
webpage. There are a number of issues with old versions of Eudora so the IT Helpdesk recommends that
Eudora users' upgrade to the latest version - the IT Helpdesk cannot guarantee support for Eudora 5 or earlier.

Step 1: Open Eudora, then navigate to the "Tools" menu, and choose "Options."

File Edit Mailbox Message Transfer Special | Tools ‘Window Help

‘ ‘g % % E==j1 i Filters
2=l

= Filter Rieport

Mailboxes

(4] Eudora File: Browser
% In Skationery
g Out Signatures
@ Junk Personalities
‘il Trash

Task Status
Task Errars

Address Book Chrl+L
Directary Services  Chrl+Y
Link Histary

& Statistics

- ESF Groups



http://eudora.com/download/

Step 2: Select the "Getting Started" category in the left hand pane of the window.
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Step 3: Find the "Mail Server (Incoming)" field and type "pop.olemiss.edu”. Type your WeblID login name in
the "Login Name" field. Next, find the SMTP Server (Outgoing) field, and type "mail.olemiss.edu".
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Step 4: Select the "Checking Mail" category in the left hand pane of the window.
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Step 5: Make sure "pop.olemiss.edu" is in the "Mail Server" field and your WeblD login is in the "Login Name"

field.

Step 6: Select "Required Alternate Port" in the "Secure Sockets when Receiving" pulldown.
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Optional: When using Eudora as your e-mail client, you’ll often want to have access to recent e —mails in
WebMail. By default, Eudora will remove all messages from your WebMail INBOX, however we can set Eudora
to leave messages in WebMail for a specified amount of time. To do this, please follow the directions below.

From the Tools -> Options Menu, Click on the “Incoming Mail” category.

We recommend selecting “Leave mail on server” AND select “Delete from server after XX day(s)”. The IT
Helpdesk does not recommend setting the timeframe much higher than 7 days.

(If you set the time frame too high, you could exceed your WebMail quota). See the WebMail Quotas page
(http://www.olemiss.edu/helpdesk/webmail-quotas.html) for more information.
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