
Re-Activate Secure Exam 
Proctor Process

Google Chrome did an update recently that MAY have broken your link to 
Secure Exam Proctor, resulting in your not seeing the check box for Remote 

Proctoring in your Exam Options.  This set of steps will help you get that back 
on in just a few clicks!  Even if you aren’t having trouble, following this 

procedure will make sure that your Proctorio engine is active with your test.



Go to the folder in Blackboard where your exam is 
located – may be in Content, or somewhere else 
you’ve decided – Assignments, Exams, Etc



At the top of that menu, you’ll see 4 
commands – click Tools



Navigate to More Tools, and find Secure Exam 
Proctor – click that and Submit – no edits are 
needed



Secure Exam Proctor will now be in your folder at 
the bottom.  You need to drag this application to 
the top of your folder



Once you have Secure Exam Proctor at the top of 
your menu, click on it.  You should see a window 
like this:

Once you 
have this 
window, 
just click 
on your 
course 
name 
above



Navigate back to your Content (or wherever your 
exam is located) folder, and find your exam, Edit 
the test options just like always



The check box for Remote Proctoring should now 
appear, and you can edit your Proctorio settings



That’s it!  You should see the purple success ribbon 
and (Remotely Proctored) after your exam title


