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In the news...

U. of California at San Diego
Accidentally Congratulates
28,000 Rejected Students

“Campus officials blamed the mistake on an
‘administrative error’ that involved selecting the
wrong database of recipients.”
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March 31, 2009

U. of California at San Diego Accidentally
Congratulates 28,000 Rejected Students

The admissions office of the University of California at
San Dhiego accidentally e-mailed acceptance letters to ifs
entire undergraduate applicant pool, including 28,000
s who had been rejected earlier this month, the
ported. Campus officials blamed the
mistake on an “administrative error” that involved
selecting the wrong database of recipients.

“We recognized the incredible pain receiving this false
encouragement caused. It was not our intent.” said Mae
Brown, the campus’s admissions director. Ms. Brown
said she had been answering e-mail from disappointed
students and parents.

San Diego joins a lst of campuses that have made similar
mistakes. They include Cornell T ]

of California at Davis

Chapel Hill. an

aC
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In the news...

2 years later, a reflection on
how Virginia Tech used its
Web site to communicate
about school shootings.

16 Remembering the Virginia Tech Tragedy with Mike
ar . Dame’s account of how web communications were

handled
sted by

terrible going on
with th g

ately it didn't have the following it now
nd, ma 5 3 uldh

The Virginia Tech Tragedy marked a day in American and higher ed history. That day, Mike Dame,
Director of Web Communications at VT and his team wrote an important page in the higher ed web
communication book. They literally wrote the manual to handle web communications in such a
terrible crisis.

In the following day, they were criticized - he institution w i ainstream media and
experts for failing to communi atthe end of the d: ik m did a greatwork.

on a postto compile an archive that could offer an
eam.

ettled down a bit, | told Mike that he
2 on a webi
Fund of
conferenc

If you didn't get a chance to watch that presentation yet, here's your chance. Now that Mike has left
higher education to work in healthcare, | think it's time to release this presentation to our
community for free.

¢¢ From the Inside Out: Lessons Learned in Crisis Web Communications after the Virginia Tech
Tragedy (69 minutes - recorded on July 10, 2007)
Michael Dame, Director of Web Communications at Virginia Tech, will provide an insider look
and analysis of his institution's Web communications after the tragedy, helping every
institution understand what happened and prepare for the unthinkable and the unplanned.
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In the news...

“Last week the university’s disciplinary
officers... began e-mailing students
whose profiles contained pictures of
“trashings”, where students spray each
Other Wlth Champagnel flour or Worsel UK NEWS | WORLD NEWS | POLITICS | ENVIRONMENT | WEATHER | TECH & WEB | VIDEQ | PHO
to celebrate finishing their exams.” Where am 7 » Home » News » Tech & Web » The Web
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From The Times
July 17

Caught on camera — and found on Facebook

"l thought my privacy settings were
such that only students could see my
p | ctures. ” Patrick Foster
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White Papers !

COMPUTERWORLD
Networking & Internet

Hewsletters | IT Careers

Study: Facebook users get lower grades in college

Science, technology, business majors most Blue D Coat
likely to regularly use Facebook

By Sharon Gaudin
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IT Updates

Cisco installs firewall hardware.
Systems group moves test server behind it.
Things fail. Panic ensues.

Problems appear to be caused by the
interconnectedness between test server and
systems still outside the firewall.

Go-live Friday: Most things begin working as related
systems are now all behind the firewall.

A sigh of relief is heard.



IT Updates (continued)

Firefox found to function incorrectly with
myOleMiss behind firewall. Searching for fixes.

April 112: Power outage in Data Center due to
storms — servers are shut down.

Power outage continues.
Power restored, testing resumes.
April 13: Firefox issues continue.



IT Updates (continued)

April 26: Major SAP upgrade (EHP4) begins.
April 19: Upgrade completed two days early.

April 29: |E 8 is pushed as a critical update... still
not functioning correctly with myOleMiss.

May 5: Firewall rules are adjusted and Firefox and
IE 8 work much better!

(Not perfectly yet, just better.)




Web'Planning Update

]
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myOleMiss links

http://www.olemiss.edu/depts
) T maintains the fellowing shoertcut links into myOleMiss applications. Please feel free to post
/Itlwe b m a Ste r/S h O rtc UtS . ht m | these on vour sites as needed. All other links into myOleMizs are subject to change without

notice.

my0OleMiss Shortcuts

Student links:

Transfer Course Eguivalencies: hitpdharerw.olemiss.eduftransferequiv
Admizsion applications: httpuharwoer olemiss.edu/application
Application statuzs: httpafwwer.olemiss.edu/mystatus
Financial Aid: httpuharwer.olemiss.edufinaid/portal
O Appeals: httpdiwernw.olemis s.eduffinaidappeal
Awyard Letter. httpaiwenew .olemiss.edufinaidaward
2 Book Voucher: httpuharwer.olemiss.eduffinaidbookvoucher
2 Independent Study: httpuiererw.olemiss.edufinaidindstudy
olarships: httpzhwewewr.olemiss.edulscholarships
2 Summer Application: httpahansner.olemiss.edufinaidsummer
sumner Grant: httpaiwwer.olemiss.eduffinaidsumner
Weorkztudy Reguest: hitpaiwerw . olemizs.eduffinaidworkstudy
WMy contact information: httpahwener.olemiss.edu/mystudentinfo
Register for clazses: hittpaiwww.olemiss.edulregistration
Student account statement: httpoiwenw.olemis s.edu/myaccount
Pay student account: httpehwerw.olemiss.edu/billerdirect
Reguired course materialz: httpzhwwer.olemiss.edu/materials
Check Financial Aid award status: httpiienew.olemiss.eduifinaid/portal
WMidTerm grades: httpuiewrenw . olemiss.edu/midtermgrades
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Helpfultool

PixIr: wasanepixlr.com
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Online
Photo Editor

Cantiitiute Blog

Pixlr is a free online photo editor,
jump in and start edit, adjust, filter.
It's just what you imaginel

Jump in n’ get started!
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Fostest growing photo ediitor online - alexa
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Helpfultool

Fireshot:
Capture full height

FireShot Pro
Of Na g e Seeing Is Belleving,

Home | Features | Downloads | Purchase | Support| FireShot Pro | Become an affiliate

BOt h Fl refOX an d I E Capture web page? Welcome to FireShot!

FireShot is a extension for Firefox and Internet Explorer that captures, edits, annotates,
organizes, exports and prints scresnshots of your web pages..

Prass PnrlScresn and cant grab the antire
welbpage because i s longar Lhan the biowser
window? You need FireShat!

Unlike other extensions

of editing and annotation

quickly moddy captures and insan ta

graphical annclalsans. Such functionakdy will be
eapecially usaful for web designers, testers and
content reviewars

Screenshots can

JPEG. BMF], prirt capsad to chpboard
e-mailed and send 1o exiemal editor for lariher
OCESSing

A frep image hostng web-sener s also prosided


http://screenshot-program.com/fireshot/�
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Jjstplain fun

+ Browser Ball
+ Twitch



http://www.chromeexperiments.com/detail/browser-ball/�
http://www.chromeexperiments.com/detail/twitch/�
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Justiplain fun

Flutter?
~m—

As Twitter-mania
reaches new levels,
SlateV presents a
mockumentary
about a company
that wants to take
microblogging to the
next level.

http://slatev.com/player.html?id=18328570001

‘ Flukter

What's happening right now?
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